
Interlibrary Loan (or, ILL) is a free service for current UNCW students, faculty and staff that allows you to 
borrow from other libraries. This includes most books, book chapters, DVDs, music CDs, 
Dissertations/Theses, and articles from journals or magazines.  

ILL is offered as a free service for eligible users because Randall Library absorbs the costs to support the 
research and educational goals of our campus community. 

Course textbooks and other required course materials are not available to borrow though ILL. These 
items can be purchased or rented from UNCW's Campus Bookstore. 

Getting started 

Please start by opening the library’s ILL page and clicking “Interlibrary loan logon.” If you are a first time 
user, you will be prompted to complete a short form to register for the service. 

If you are   

- a distance education student 
- a graduate student or faculty at the Center for Marine Science (CMS), or a 
- a graduate student completing degree requirements outside of the Wilmington area 

then please see our video just for you about how to configure your ILL profile to get distance education 
services. 

How to request  

There are a few ways to place an ILL request. 

If the full-text is not already provided, you can request articles from ILL through most of our library 
databases. Just click “Get it from UNCW” (please note that this button may appear differently in our 
numerous databases). After you click “Get it from UNCW,” our system will attempt to find the full text of 
the article in our other library databases.  

If it cannot find the full text, you’ll be able to click “request through interlibrary loan,” and submit the pre-
populated request form. To ensure that your request gets processed as quickly as possible, please 
double-check this form before you submit.  

For books, if you use the Worldcat FirstSearch interface, you can click “Send Request to UNCW 
Interlibrary Loan” in the entry for the book that you want to request.  Or, if you search our library 
homepage for a book Randall Library does not own, you will often be able to place an ILL request from 
the results page.   

Or, finally, you can always just place a direct request. Just open the library’s ILL page, click on 
“interlibrary loan logon,” and login with your usual UNCW username and password.   Then, you can 
chose the appropriate “new request” type from the left-hand side-bar and complete the request form. 
Please note that you will use the same request form for both articles and book chapters. 

Process 

If you have accidently requested an item that Randall Library already owns, your request will be canceled, 
and you will be emailed and/or texted (if you signed up for that service).  Therefore, if you knowingly 



request something held by Randall Library, it is important to note in your request why you need it. For 
example, the copy of the book might be missing from the shelf, or our copy of a journal article may lack 
the color illustrations that you need. Providing this information in the notes field at the bottom of your 
request form will help our ILL team.  

Items requested through Interlibrary Loan may take anywhere from a few days to several weeks to arrive 
depending on the item's type, availability, and the shipping method used by the lending library.  

Please plan for a waiting period of at least 2-4 business days for journal articles, and at least 7-14 
business days for books.  

Certain material types are less-often lent by libraries (including new popular fiction, DVDs/audiobooks, 
and microfilm), so requests for these items may take longer to fill than for other items. We may not be 
able to borrow rare, valuable, or non-circulating items at all. 

Once it they arrive, you’ll be notified that your book, DVD, or other item can be picked up from the 
circulation desk at Randall Library. 

Articles and chapters will be sent electronically. Please allow at least 2-4 business days for delivery.  

Users will be notified via email and/or text when requested items is available to download.  PDFs are 
hosted on the Interlibrary Loan server for 30 days, after which they are deleted and cannot be recovered. 
Please download articles before they expire.  

Rules 

All scans are intended for individual, academic use, and requests to scan multiple articles from a single 
journal issue, multiple chapters from a single book, or the entirety of a work may be prohibited by 
copyright restrictions.  

For print materials, all due dates are determined by the lending libraries and will be different from Randall 
Library’s check out periods.  

All items will include a paper slip with the due date and a note stating whether or not the item can be 
renewed. Please return all paperwork when you return the item. Overdue interlibrary loans damage our 
reputation with other libraries and inhibit our ability to successfully borrow materials for all faculty, staff, 
and students.  

Renewable items are usually only granted one renewal, and the request must be submitted through the 
user’s ILL account before the item’s due date.  

To request a renewal, log into your ILL account, click on the transaction number of the item you want to 
renew, and select "request renewal.” Your request will be forwarded to the lending library for 
consideration, and you will receive a message stating that there can be no further renewals. 

You will get an email with a new due date if the request is granted, or a message requesting the return of 
the item if the renewal is denied. 



Help 

At any time, you can open the ILL page, click on “interlibrary loan logon,” and login to check on the status 
of your request. 

You can also contact the ILL office at 910-962-7312 or 910-962-7005, or by email at libraryill@uncw.edu. 
The ILL office is typically open from 8am-4pm on Monday – Friday. 
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