
In this tutorial, I will show you the various ways to locate the full text using ERIC.ed.gov 
[On screen: text that says, “Locating Full Text Using ERIC”] 
 
When using ERIC.ed.gov, remember you can use the same research strategy 
[On screen: text that says, “(college* OR universit*) student “mental health””] 
 
that you use in the other Randall Library subscription databases. 
[On screen: text that says, “(college* OR universit*) student “mental health””] 
 
There are a few things that ERIC does not like 
[On screen: text that says, “(college* OR universit*) student “mental health””] 
 
in the Research Strategy  
[On screen: text that says, “(college* OR universit*) student “mental health””] 
 
such as Truncation, you will need to remove the asterisk (*).  
[On screen: text that says, “(college* OR universit*) student “mental health””. Two 
arrows to the truncation/asterisk* in the research strategy. Deleting the asterisk* from 
the Boolean phrase, and then spelling out the keywork university by adding the Y]. 
 
and pick a spelling of the word. It is okay with the Boolean searching, with the 
parentheses and OR, 
[On screen: text that says, “(college OR university) student “mental health””. Box 
around the Boolean phrase: “(college OR university)”]. 
 
as well as the quotations for phrase searching.  
[On screen: text that says, “(college OR university) student “mental health””. Box 
around the phrase: “mental health”]. 
 
Before you hit search, you can go ahead, and select the Peer Reviewed Only,  
[On screen: text that says, “(college OR university) student “mental health””. Mouse 
arrow checking the “Peer reviewed only” box]. 
 
and click on Search. From here you can also select Publication Date. 
[Mouse over to left hand of screen selecting hyperlink text: “Since 2017 (last 5 years)]. 
 
I am going to select the last 5 years.  
[Mouse over to left hand of screen selecting hyperlink text: “Since 2017 (last 5 years)]. 
 
Also, I am going on the left hand side, scroll to Publication Type,  
[Mouse scrolling down left hand of screen selecting hyperlink text: “Journal Articles”]. 
 
and select Journal Articles. And now you can start to look at your results. 
[Mouse scrolling down left hand of screen selecting hyperlink text: “Journal Articles”]. 
 
 



You can see number 2, Factors That Affect University College Students' 
[Mouse scrolling down to second article called, “Factors that Affect University College 
Students’”]. 
 
There is the PDF. You can open and save it to your device.  
[Mouse pointing to PDF Download full text hyperlink]. 
 
For this other article, University Mental Health Outreach Targeting Students of Color,  
 
I am going to click on the Direct Link, I am going to click on the DOI link. 
[Mouse arrow clicking on Direct link and then the DOI URL link] 
 
I can see that it is coming from a subscription database, Taylor Francis. If I scroll 
down, 
 
Get Access is orange. And when I click on it,  
[Mouse arrow hovers over the Get Access Button and clicks on the button. Moving the 
mouse arrow around the text which is asking the user to “Log in via your institution”]. 
 
It is asking me to login. So what you can do for this article, is copy and paste 
[Scrolling back up to the top of the article page to copy the article title, “University 
Mental Health Outreach Targeting Students of Color”]. 
 
the article title, and have a new tab open 
[The article title, “University Mental Health Outreach Targeting Students of Color” is 
selected]. 
 
to the Randall Library's homepage. And in the search box past the article title.  
[Opening a new tab to the Randall Library’s homepage, then pasting the article title 
into the Search Box]. 
 
And from the left hand drop down menu, select Articles.  
[Arrow selecting Articles text from the left hand drop down menu]. 
 
Click on Search. 
[Arrow clicking on the Search button]. 
 
And see if we have a copy of the full text in our collection.  
 
So you want to verify the citation information,  
[Scrolling to Article results]. 
 
Article title, authors, journal, date, volume, issue,  
 
and then you can see that we have the full text of the article 
[Arrow moves under text, “View Complete Issue Browse Now”]. 



And so you can click on the link, and it will take you to 
[Arrow moves to text, “Journal Article Full Text Online”, then clicking on this 
hyperlinked text]. 
 
a Get It transition page, where 
 
we can obtain the full text through the subscription database, Academic Search 
Ultimate.  
[Arrow moves under the “Full Text Online” button, and then under the “from Academic 
Search Ultimate” text. Then clicks on the “Full Text Online” button]. 
 
So I can click on the button, and it will redirect me to the full text. 
 
Where I can access the HTML Full Text, as well as the PDF. 
[Move arrow to left side of screen pointing out the HTML Full Text and PDF Full Text]. 
 
For this example, Capital Identity Projection and Academic Performance, I am going to 
click on the direct link. 
[Arrow moving and clicking on the Direct Link hyperlink text]. 
 
Click on the URL link. It is taking me to an Open Access journal article.  
[Arrow clicking on the URL link] 
 
If I scroll on the page, I can locate the PDF. 
[Scrolling down page to locate the article PDF]. 
 
where I can open and save a copy to my device.  
 
For my last example, I am going to look at the University Staff Mental Health Literacy 
article. 
 
I am going to click on the Direct Link. Click on the DOI. 
[Arrow moving and clicking on the Direct Link hyperlink text. Then arrow clicking on the 
DOI link]. 
 
I can see that it is from a subscription database.  
[Scrolling down the page]. 
 
Get Access is orange, which means I need to copy and paste, 
[Arrow hovering over the Get Access button, then scroll back up to top of the page to 
the article title]. 
 
the article title. Go to the library's homepage, 
[Clicking on additional tab which is open to Randall Library’s homepage]. 
 
Search for it there. By verifying all of the citation information 



[Paste article title into Search Box, from the left hand drop down menu selecting 
Articles, then clicking on the Search button]. 
 
that this is the correct article, but there is no full text listed.  
 
It just says Journal Article Citation Online. So when I click on that link,  
[Move arrow to text, “Journal Article Citation Online”, then clicking on the hyperlink 
text]. 
 
I am taken to a page where I can Request the item through Interlibrary Loan.  
[Scroll down a little on the page, then move arrow to right hand side of screen to text, 
“Request item through Interlibrary Loan”, then click on the hyperlink text]. 
 
So when you click on that link, you can login, 
 
It will it fill out the form, and you can request the article from the Interlibrary Loan 
service. 
[Arrow is position underneath the Username and Password login boxes]. 
 
For more information on Interlibrary Loan, click on this box.  
[There is a box with text on the inside saying, “For More Information on Interlibrary 
Loan”. When you click on the box it takes you to a tutorial to learn more about 
Interlibrary Loan]. 
 
If you have any questions, please don't hesitate to ask.  
[There is text on the page that says, “Got Questions?. Ask a Librarian. 
Library.uncw.edu/ask]. 
 
 


