
Welcome to the UNCW Onslow Extension Program! The Onslow Extension program 
provides links to area libraries and research help. You actually have access to three 
libraries; UNCW Randall Library, Coastal Carolina Community College Library, and the 
Camp Lejeune Libraries. Your new UNCW ID card is also your library card and can be 
use at these sites as well as the other sixteen UNC campuses across the state. Randall 
Library is linked from any page that has the main UNCW banner on it. You can book 
mark the library’s URL, library.uncw.edu. You will find Randall Library offers a vast array 
of information resources online and when necessary right to your mailbox. Also from the 
library’s homepage, there is a link to services specifically for distance learners. We 
recommend that you take a few moments before class to see the services and resources 
that we offer. For certain services such as viewing your library account and accessing 
the libraries 200 plus databases, you will need to use your UNCW domain name and 
password to login to these services. Also you will need to set up an InterLibrary Loan 
account. The first time you use InterLibrary Loan you will need to set up an account. 
Click on “First Time Users.” Login with your UNCW domain name and password. Click 
logon to ILLiad to continue. Be sure to fill out the form. Every field that is highlighted with 
the red asterisk. The areas that are important to distance learners are the book delivery 
method. You want to select Distance Education under status. Then fill in your home 
address as well as Select your department or major. And then click Submit Information. 
You can use the search box on the library’s homepage to search a select group of 
general databases or go to subject specific databases for a more focused search.  Let’s 
take a look at the single search box on the library’s webpage. It searches across multiple 
resources that the library subscribes to. It searches the library catalog, hundreds of 
databases, the library’s website, and more. Searching is a lot like searching Google. You 
type in keywords relevant to your topic and you’ll see a list of results. Let’s look at 
hurricanes. These results will include books; videos; articles from scholarly journals; 
magazine and newspaper articles; recommended databases; and much more! The 
results will be displayed in what is similar to a bento box. The results are grouped by the 
type of resource. So rather than a gigantic list (like a Google results list) you can quickly 
see the type of resources your search has retrieved. You can see that books are listed 
together, scholarly journal articles are listed together, and so on. This page is a starting 
point, to see all the results for your search click on “see all”, or use the “more options 
link” to refine your search.  Keep in mind that this search box will typically return a lot of 
results. Librarians and library support staff by nature are helpful people and that’s why 
we went into the profession. Remember you can get help from real human beings at the 
libraries nearest you. Randall Library offers help in various ways: phone, email, 24/7 
chat, and in person. Helping to find the information that you need is what we do. Please 
take advantage of our services and best of luck to you as you begin your studies.  

 


